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1. INTRODUCTION

The candidates who want to participate in Turkish Airlines recruitment processes are required to create a resume
account.

The candidates who want to create a resume account may follow the following directives.

2. RESUME ACCOUNT CREATION

p +1 Login | Tarkce
)
TURKISH @
AIRLINES
# Home Page B Jobs I New Candidate & My Account

Login

E-mail address |

Password

¥ Remember me @

=)

Mew Candidate | Forgot password

1. The candidates who do not have any resume account in the system are required to click in the “New Candidate”
field to create a resume account.

2. The candidates who have resume account in the system may login the system by clicking on the "Login" button
after entering their information.



#Login | Tirkge

TURKISH
AIRLINES
# HomePage @ Jobs [ NewCandidate & My Account

Create Resume 1/2
-

<reate an sccount using my Linkedin profile

€]

Name =

Surname *

E-Mail Address = @

Gender® O Male © Female

Dateof Bt = @  pay v Momn v ovear v

T.C. Identity number *
I'm a foreign national

Password * @

Password (Repeat) =

¥ This is to confirm that | have read and the following terms and conditions and | accept them.

bmitted to

ansferred to real persons or legal entities, inch your main
sidiaries and representatives in Turkey or abroad and to carry out ail kinds of
n the data

Create My Account

3. The candidates who have Linkedin account may create a resume account by using the information in their
Linkedin profiles.

4. The candidates who will create new resume account are required to check “This is to confirm that | have read the
following terms and conditions and | accept them” warning after entering their information completely, and click on
the “Create My Account” button.



3. ENTERING THE RESUME DETAILS

# # Sign out | Tdrkge

TURKISH @
AIRLINES
# Home Page = Applications vl jobs 8 Account Settings

Home Page

Endistri Mihendisi
Endiistri Mihendisligi - istanbul Universitesi

= L @ EBakirkdy / istanbul @ Searching work active
[# To specify your career goals and where you see yoursalf in the short and long term click here.

Keyword has not been entered, click to enter

Edit Resume * Enter

&
@ Preview Resume Cecupation / Tidle Endiistri Mihendisi
Purpose / Objective m 3 new graduate, 'm looking for & jeb
&= Print Resume
Personal Information
& Resume Attachments
Mame Surname
«d Send Invitation Dite afBinth
Gender Male
= Letters
Marital Status Married
i . ~
Appointments Military Service Status Completed
Interviews
4 = Contact
@ Personal Information Form .
E-Mail

Address of Residence

5. The candidates who have created their resume accounts are required to enter their relevant information under
the “Resume” tab.



3.1. ENTERING THE RESUME DETAILS “START”

e # = Sign out | Turkge
TURKISH
AIRLINES
# Home Page & Resume &= Applications  Jobs £ Account Settings

Edit Resume ;enter  Proceed to the next step

= = * :
~ = = = o = @
start personal contact educational career qualifications references additional preview
information information information information information

Resume Title @ ||

profession/Title @  engustr Mohendisi

Status of Job Search ™ @ 'y 3 new graduate, I'm looking for a job v

Description

Fields marked with * are mandatory.

6. It is possible to enter the profession and the status of job search information by clicking on the “Start” tab. Fields
marked with * are mandatory.



3.2 ENTERING THE RESUME DETAILS “PERSONAL INFORMATION”

L ™ Sign out | ldrkge

TURKISH
AIRLINES

# Home Page & Resume & Applications ! Jobs 4 Account Settings

Edit Resume /personal information * Proceed to the next step

ninin u
Start personal contact educational career qualifications references additional preview
information information information information information
Name *
Surname *
City/Country of Birth @ /
Date of Birth* @ v v v
Gender = @ Male O Female

Marital Status = © Single ® Married

Military Service Status * @ © Completed © Postponed © Exempted

Description

Affiliations @

Interests / Hobbies @

7. Under the “Personal Information” tab, fields marked with * are mandatory.



3.3 ENTERING THE RESUME DETAILS “CONTACT INFORMATION"

i # ® Sign out | Tarkge

TURKISH
AIRLINES
# Home Page & Resume & Applications  wtjobs € Account Settings

Edit Resume /contact # Proceed to the next step

~ = = a » ") (2 ®

start personal contact educational career quslifications references additional preview
information information infarmation information information

E-mail * @ U |

Personel Web Site @

Residential Address @

City * Country
Bakirkdy / Istanbul /| Turkiye

Phone Number @ mohile

Home

Office Extension

Social Networks @ o

8. Under the “Contact Information” tab, fields marked with * are mandatory.



3.4 ENTERING THE RESUME DETAILS “EDUCATIONAL INFORMATION”

# @ Sign out | Turkce
o
TURKISH
AIRLINES
# Home Page & Resume & Applications « Jobs 8§ Account Settings

Edit ReSume / educationai Status  Proceed to the next step

Educational Status * @ Master's Degree v Graduated v

9. Under the “Educational Information” tab, it is necessary to enter the details of the current educational status. The
candidates who have master's degree may prefer to upload their diplomas to have them in their resumes. However,
the candidates who have master's degree do not have to upload their diplomas to apply for the advertisement.



e
TURKISH
AIRLINES
# Home Page & Resume &= Applications ¥ Jobs &f Account Settings

Edit Resume ; undergraduace r* Proceed to the next step

-~ = * & -
start persons contact educational career gualifications rafarences additional preview
nformation information information information information

(19

educational

StEtus degres

szzociae high trainings

degres school

University = @ jsanpul Oniversiesi

Department = @ gngusy Manendislig

Enter the Country of Education @
Graduation Status = @ Graduated © Ongoing © Drop out
stariDate” @ january v 2000 v
End/Exit Date = @ July v | 2014 ¥

Grade Point Average @

Description @

cncounter an error message when loading files larger than 1 MEB.

The formats of the files you upload must be pdf, jog, jpeg, .png. gif, .ot

File Name € ||

Viewfile 1pNG | Delete

10. It is mandatory to enter the education information in the “Bachelor's Degree” field.

11. The candidates who have bachelor's degree are required to upload the images of their diplomas. The candidates
who will apply when it is 3 months to their graduation are required to upload the document received from their
universities and confirming that “they can graduate”.



# ® Sign out | Torkee

TURKISH
AIRLINES

# Home Page & Resume & Applications ! Jobs & Account Settings

Edit ReSUME / Assodate's Degree * Proceed to the next step

- nisin O

~ [~ = ] * e ) @

Start personal contact educational career qualifications references additional preview
information information informatior information information

educationa master's bachelor's high trainings

status degree degree

University = @

kocaeli Universitesi |

Department * @ Yerel Yanetimler
Enter the Country of Education @
Graduation Status * ® Graduated © Ongoing © Drop out
Start Date * @ September v || 2008 ¥

End/Exit Date* @ | v 2010 v

Grade Point Average @

12. The candidates who have “associate's degree” are required to enter their education information. They do not
have to upload their diplomas. The candidates who will apply for the advertisement as “associate's degree holder”
have to upload the images of their diplomas.
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* ® Sign out | Tarkge

TURKISH
AIRLINES

# Home Page & Resume & Applications  Jobs 4 Account Settings

Edit Resume /igh schoot r* Proceed to the next step

(o [ = = o ] B @

start perzanal contact educational career qualifications references additional preview
information information information information information

educationa master's bachelor's associate trainings

status degree degree degree

High School * @ |‘

Department @
Enter the Country of Education @
Graduation Status *  ® Graduated © Ongoing © Drop out
Start Date™ @ July v 2002 v

End/Exit Date™ @ | |y voo2007 v

Grade Point Average @

Description @

ZCN & File Upload

Warning: You may encounter an error message when loading files larger than 1 ME.
The formats of the files you upload must be .pdf, Jjpg .jpeg, .png. .gif, txt

File Name @ 1

13. The relevant education information in the “high school” field must be entered.

14. It is not mandatory to upload the high school diploma.
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# ® Sign out | Torkge

TURKISH
AIRLINES
# Home Page & Resume = Applications w!jobs € Account Settings

Edit ReSUME  professional Trainines #* Proceed to the next step

-~ = = = * ' B @

start personal contact educational career qualifications references additicnal preview

infarmation information information infarmation : infarmation

educational master's bachelor's aszociate high
status degree degree degree school

* Proceed to the next step

Cther than your education you can specify other trainings you have which is relevant to your profession.

Click to Add new training to enter training information. If you have completed entering your training information or choose not to enter any details, click Proceed to the next
step to complete the training you received.

15. In the “Trainings” field, the candidates may specify the trainings they have received in relation to their
professions.

16. It is possible to add more than one training information by clicking on the “Add new training” button.

12



3.5 ENTERING THE RESUME DETAILS “CAREER INFORMATION”

# &+ Sign out | Torkge

TURKISH
AIRLINES

# Home Page & Resume & Applications ! obs € Account Settings

Edit Resume /work Experiences * Proceed to the next step

-~ = = - » o’ 2 ®

start personal contact educational career qualification: reference: additional preview

information information information information infarmation

( * Add new work expen'ence) * Proceed to the next step

You can specify your work experience in this section by clicking on Add new work experience, if you do not have any level of professional experience and or have completed
filling it out click on Proceed to the next step.

17. It is possible to specify the work experiences under the “Career Information” tab.

18. It is possible to add more than one work experience by clicking on the “Add new work experience” button.

13



TURKISH
AIRLINES

# Home Page & Resume & Applications

Ed |t Resume { Career Preferences

&+ Sign out | Torkge

! Jobs @ Account Settings

7 Proceed to the next step

~ ~ = = * b

start personal contact educational career qualifications references

infarmation information information information .

experiences

Career Goal @ |

Positions you are interested in @ [ Administrative/Technical Unit Employee
I Newly Graduate/Student

I International Employee

Cabin Crew

Pilot Candidate

Cockpit Crew - Turkish

Cockpit Crew

Preferred City / Country @

19. In the “Preferences” field, the candidates may enter the specified information.

=)

-
additicnal

infarmation

@

preview

14



3.6 ENTERING THE RESUME DETAILS “QUALIFICATIONS”

# ® Sign out | Tarkge

TURKISH
AIRLINES

# Home Page & Resume & Applications ! Jobs & Account Settings

Edit ReSUme ; professional Qualifications ¥ Proceed to the next step

- nisin O

~ =] = jasia) o = @

Start personal contact educational career qualifications references additional preview
information infarmation nformation information information

®

y certificates

Professional Qualifications @  qualifications / Skills Name  Level Experience (Year) Description
[Select] v [Select] v i
[Select] ¥ | | [Select] v T
[Select] ¥ | | [Select] v T
[Select] v [Select] v o

Add new qualifications

Work Completed / Projects @

20. The candidates may update their professional qualifications, certificate information, foreign language levels
under the “Qualifications” tab.

21. In the “Professional Qualifications” field, the candidates may enter the information that includes their
qualifications, the projects and the other similar works they have done.

15



TURKISH
AIRLINES

#® Home Page & Resume &= Applications

! Jobs

&+ Sign out | Torkge

@} Account Settings

Edit Resume ; cenincares #* Proceed to the next step

~ = = = #* ol B

start personal contact educational career qualifications references additional
infarmation information information information information

profeszions| foreign My COMpEetency-
qualification! language bazed
exams

* Add new certificate * Proceed to the next step

@

preview

You can specify certifications you have received in this section.

To enter a certificate, click the Add new certificate and or click on Proceed to the next step.

22. In “My Certificates” field, the candidates may specify the certificates they hold. It is possible to add multiple

certificates in the “Add New Certificate” field.

16



# &+ Sign out | Turkge

TURKISH
AIRLINES

# Home Page & Resume & Applications ! Jobs € Account Settings

Edit Resume , Knowledge of Foreign Language * Proceed to the next step

-~ = = = #* ol B @

start personal contact educational career qualifications references additional preview
information informaticn information information information

@

competency-
based

professional
qualifications

my certificace|

exams

Specifiy the foreign languages that you know below and choose the level of reading, writing and speaking. In the field related to the place where the language was taught, you can write the name of the
country of the language taken. You have the option to add and remove languages in the languages box.

Example: Languages: English Reading/Writing/Speaking Levels: 8/7/4 Specify where language was taught: Bogazici University, Preparatory

Languages Reading Writing Speaking Specify where language was taught
v v v m‘
v v v ]‘I_‘I' *
v v v ]‘I_‘I' *

Add New Language

23. In the “Foreign Language” field, the candidates may enter the foreign languages they speak by specifying their
reading, writing, and speaking levels. It is possible to add more than one foreign language.

17



# & Sign out | Tarkge

TURKISH
AIRLINES

# Home Page & Resume B Applications ! Jobs 4§ Account Settings

Edit Resume , Competency Exams Info 7 Proceed to the next step

-~ = = = » b B @

start personal contact educational career qualifications references additional preview
information information infarmation information information

Oo—0—-oO

professional  my certificates foreig
qualifications language

= Add New Fxam  Proceed to the next step

By selecting the competency exams you have entered below, you can specify the examining institution, the date of the exam, the score you have received, and any comments you

wish to include. By selecting the 'Select’ option in the Competence Exam Name field, you can delete a language you have added. Example: Exam Name: YDS - Foreign Language
Exam Exam Institution: OSYM Exam Date: May/2012 Score: 68

24. In the “My Competency-based Exams” field, the candidates must add their language certificates. By clicking on
the “Add New Exam” button, they can upload their IELTS (Academic or General) or TOEFL certificates, if any, which
meet the scores/validity specified among the advertisement criteria.

18



& &+ Sign out | Torkge

TURKISH
AIRLINES

# Home Page & Resume B Applications ! Jobs &} Account Settings

Edit Resume . Competency Exams Infa * Proceed to the next step

(ad A = = #* ol =) @

start personal Contact educational career gualifications references additicnal preview
information information information infarmation infarmation

Name of Examination *  [selecy v

Institution Name

Exam Month = | sejecy ¥
ExamYear*  [selec] ¥

Examination Mark

Description :

ghicounter an error message when loading files larger than 1 ME.

File Name @

25. The candidates who hold the language certificates that meet the advertisement criteria are required to fill in the
mandatory fields marked with *, and upload the images of their language certificates in the “File Upload” field. The
candidates who hold valid language certificates have to upload the images of their language certificates in this field.
The candidates whose uploaded certificates are invalid or illegible shall be treated as candidates who do not hold
language certificate.

NOTE: The “associate's degree holder” candidates who will apply for the advertisement have to apply by submitting
a valid language certificate and upload the images of their certificates to the system.

19



3.7 ENTERING THE RESUME DETAILS “REFERENCES”

# ® Sign out | Torkge

TURKISH
AIRLINES

# Home Page & Resume & Applications ! Jobs @f Account Settings

Edit Resume ; geferences #* Proceed to the next step

wiin O
ad =~ = = * =) @
start personal contact educational career qualifications references additional preview
infarmation information information information information

* Add new reference r* Proceed to the next step

You can specify your references in this section.

Click Add new reference button to enter a reference and or multiple references. If you do not wish to specify a reference or have completed the reference entry, you can
complete the entry of your references by clicking on the Proceed to the next step button,

26. Under the “References” tab, the candidates may specify their references by clicking on the “Add new reference”
button. The candidates who will apply have to add at least 1 reference. The person specified as reference is expected
to evaluate the candidate and answer the questions to be asked to him about the candidate.

20



3.8 ENTERING THE RESUME DETAILS “ADDITIONAL INFORMATION”

Edit ResUmMe s addiional informatian * Proceed to the next step

Resums Phato *

The pholo ugsdals page

il e & i wind dw
Mationality * @@ @ Turkish © Foreigner © Dual Maticnality

Identity Mumber
Paszport Mumbser

Dr you have a disability @

Do yousmoke ) opones notg specfy itin my resume v

Travel Status | opones not oo speciyizin my resume v

Driving Lizense  opones not o specfyizin my resume v
( Have you ever been convicted? "} QO Yes ® No

o TJ.rkiEh -=\i_rl nes | ug ¥
Have you worked for Turkizh Airlines before? *

Turkish Airlines Affiliates | b, v
Hawe you worked for any subsidiaries of Turkizh Airlines? *

Do you know sign language? © Yes © Mo

Alvzrnative Mobile Phone Mumber* i@

Degree of Relationship *
Sibling ¥

Alternative E-Mail @

Fields marked with * are mandatory.
27. Under the “Additional Information” tab, fields marked with * are mandatory.

28. The candidates who will apply have to fill in the “Have you ever been convicted?” field.

21



4. RESUME ATTACHMENTS

w @ Sign out | Tarkge

& Resume B Applications  «tJobs  ©f Account Settings

TURKISH
Al

RLINES

Home Page

Endustri Muhendisi

Endiistri Mahendisligi - Istanbul Universitesi

(]

. @ Bakirkdy /Istanbul @ Searching work active

[# To specify your career goals and where you see yourself in the short and long term dlick here.

Keyword has not been entered, dick to enter

Name Surname

[# Edit Resume P Enter Edit
@ Preview Resume Occupation / Tide Endistri Mihendis
Purpose / Objective I'm & new graduate, I'm looking for 2 job
&= Print Resume
35| Personal Information Edit
( @ Resume Attachments ) = I

Send Invitation

Date of Birth
% Letters Gender Male
tut ) Marital Status Married
Appointments

Milizary Service Status Completed
§ Interviews
S

= Contact Edit
[§y Persenal Information Form

E-Mail

Address of Residence Bakirkady / Istanbul

29. The candidates who will apply for the advertisement have to click on the "Resume Attachment" tab on the
“Homepage” and upload their national ID cards, criminal archive records, and military service documents (for male
candidates).
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A ® Sign out | Turkge

TURKISH
AIRLINES

# Home Page & Resume B8 Applications ! Jobs € Account Settings

Resume Attachments

+ Add new file

You can upload your resume, certificates or presentations from this section.

While your resume is being viewed, these files you add are also displayed by employers.

You can upload more than one file. The total size of the files you added should be at most 15 ME.

Click the Add new file button to add a new file to your resume. You can add multiple files in this way.

30. The candidates may upload the documents by clicking on the “Add new file” button.

& # Sign out | Torkge
TURKISH
AIRLINES
# Home Page & Resume & Applications ! obs € Account Settings

Resume Attachments

o Resume attachment saved successfully.

Total size of uploaded files 23.37 KB

Attachments @ Up

Delete
B | Nifus Cizdani (7.79 KB) 4 &
B Adiisicl (7.79 KB) 4+ &
B | Askerlik Durumu (7.79 KB) 4+ &

+ Add new file

You can upload your resume, certificates or presentations from this section.
While your resume is being viewed, these files you add are also displayed by employers.

You can upload more than one file. The total size of the files you added should be at most 15 MB.

Click the Add new file button to add a new file to your resume. You can add multiple files in this way.

31. The candidates who will apply are required to upload their national ID cards, criminal archive records, and
military service documents (for male candidates), in the given order, so as not to exceed the specified total size (15
MB).

NOTE: While receiving criminal archive record from the e-state, the document type must be selected as
“governmental agency”.

For the male candidates, military service postponement date must be no less than 2 years starting from the
training start date. The candidates who will perform paid military service are required to upload conscription
documents they will receive from the e-state.

23



5. RESUME PREVIEW

4 ® Sign out | Torkce
o
TURKISH
AIRLINES
# Home Page & Resume & Applications ! Jobs € Account Settings

Preview Resume [ Edit Resume

-~ ~ = = #* ] B @
start persona contact educational career qualifications references additional preview
information information information information information
Pers * | Bakirkéy / istanbul
Bt Thank you for creating your resume.
Edut
f It is essential to apply to a job posting in order to be included in the evaluation process.
By clicking on the link below you can find the current job listings and apply to the one that suits your experience.
lick here to go to open positions,
Endst
Bakirke
Office | k j
> Enter

The Purpose of Creating  I'm a new graduate, I'm looking for a job
Resume

32. The candidates may preview their resumes under the “Preview” tab.

33. They can go to the advertisement application page by clicking on the “Click here to go to open positions.” link on
the appearing page. Creating a resume on the system is not sufficient to apply for the advertisement.
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6. ADVERTISEMENT APPLICATION PAGE

a & Sign out | Tdrkge

TURKISH
AIRLINES

# Home Page & Rezume &= Applications w1 Jobs 2 Account Settings

Mew Application s vetistirtmek Ozere 1. Piot Aday Aday (2015 CRM RETEST) & My Applications

The application is being processed for the Yetistirilmek Jzere . Pilat Aday Aday  positon.

Cover Letter @

(-C:w'er Lemar (Covering Letter]

Pre-Interview Form

The following pre-intervisw form has been added 1o this announcement by the recruiter company. In order to apply for the job posting, you need to first fill out the pre-intendew
form. The answers you provide here will help you get an interview and assist with the hiring process.

Oncz you have filled out the form, you may view your answers by accessing the form from the My References page, and make changes to your answers on the basis that the job

Dil Belgesi = JO Dil Belgem Yok
O IELTS (Akademik)

O IELTS (Genel

@ © TOEFL IET

( jlzruimizdan nasi haberdar oldunuz? ) Tiirk Hava Yollan Web Sayfasi
Linkedin

Fariyarnat

Twitter

Farehoox

Arxadaz

instagram

Kariyer Glnleri

Diger

posting is still active.

&

Maite:

@

( Declaration and Commitment ]

| declare that all the information | have provided im this form is true and accurate, and | accept all the responsibility, including the consideration of my application being invalid
and the termination of my employment centract should there be any inaccurate and incemplete information in the form.

Apply to This Job Posting Mow

Fields marked with * are mandatony.

1. It is not mandatory to fill out the cover letter. This field is for the candidates who want to add a cover letter. The
process-related information and explanations shared in this field shall not be evaluated.

2. The candidates are required to enter the information on their language certificates. (The candidates who will
apply without language certificate may select the "I do not hold Language Certificate" option.)
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3. The candidates have to fill in the “How did you hear about our advertisement?” field.

4. In order that their applications can be finalized, the candidates are required to check the “Declaration and
Commitment” box.
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